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TOWNSVILLE CITY COUNCIL

OUR 
VISION
A globally connected 
community driven by 
lifestyle and nature.

ACKNOWLEDGMENT OF COUNTRY
Townsville City Council acknowledges the Wulgurukaba of Gurambilbarra 
and Yunbenun, Bindal, Gugu Badhun and Nywaigi as the Traditional 
Owners of this land. We pay our respects to their cultures, their 
ancestors and their Elders, past, present and all future generations.



SUMMARY 
Resilience and community spirit defined Quarter 3 
and set the stage for our city to look to the future.

Not only was this quarter book-ended with 
significant rainfall events, but it was a busy 
time for our organisation in delivery.

A major milestone this quarter was the adoption 
of our new Corporate Plan, ‘Townsville 2025–2029’, 
setting a clear vision for the next five years and 
ensuring Townsville continues to grow as a globally 
connected community driven by lifestyle and nature.

While this plan sets our future direction, our teams 
have been equally focused on responding to the 
immediate needs of our community, particularly 
in response to the severe rainfall and flooding 
events in January and February. I am incredibly 
proud of our team, from repairing thousands of 
potholes to processing customer requests, they 
worked tirelessly around the clock to support 
the safety and well-being of our community.

In February, we presented our Mid-Year Budget 
Review, which resulted in a $5.3 million improvement 
to our operating position. Highlighting our 
commitment to a well-managed city ensures 
we can continue to invest in essential services 
while maintaining financial sustainability.

Our focus for a sustainable city saw the implementation 
of the ‘Townsville City Biosecurity Plan 2025-2030’. 
This plan will ensure we are able to manage the 
impacts of invasive plants and animals, protecting 
our natural environment for future generations.

Australia Day brought a diverse range of activities, from 
fun runs to formal ceremonies where we welcomed 
49 new citizens. Our community celebrated the 
extraordinary individuals whose dedication and efforts 
help make Townsville the thriving, vibrant city it is.

Sporting fans celebrated the exciting announcement 
of Townsville securing four Rugby World Cup 2027 
games. These games will put an international 
spotlight on our city and reinforces our reputation 
as the Arts, Events, and Sports Capital of the North.

I look forward to continuing to work with all 
stakeholders to deliver the services, projects and events 
our city deserves in the months and years to come.

Joe McCabe 
Chief Executive Officer

58,368 
CUSTOMER 

INTERACTIONS

61,184 
TOTAL 

LIBRARY  
LOANS

7,990 
MEGALITRES 

OF WATER 
TREATED

17,817 
TONNES OF 

LANDFILL 
DIVERTED

240 
DEVELOPMENT 
APPLICATIONS 

DECIDED

290 
ANIMALS 
ADOPTED

DELIVERABLES STATUS

ON TRACK 52

BEHIND 19

WITHDRAWN 6

COMPLETE – TARGET MET 4

TARGET NOT MET 1

TOTAL 82
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Townsville’s Record-Breaking Rainfall and Flooding
In early February, Townsville and surrounding regions faced 
an extreme weather event, with record-breaking rainfall and 
widespread flooding. Up to 1500mm of rain fell in just eight 
days, causing rivers to overflow and roads to close.
Council’s response teams were mobilised, filling sandbags 
and potholes, and removing fallen trees. The Townsville 
Local Disaster Management Group (TLDMG) staff operated 
a 24/7 roster, led by our emergency management team 
and supported by various agencies including Queensland 
Police Service, Queensland Fire Department, Queensland 
Ambulance Service, Queensland Health, Department of 
Housing & Public Works, SES, and Ergon Energy. 
Council’s 24/7 dam operations and advanced flood 
modelling played a critical role in managing Townsville’s 
water levels and predicting flood impacts.
Bin collections continued throughout the event, keeping 
waste management services operational despite  
challenging conditions.
Through rapid response, clear communication and 
dedicated service, Townsville City Council reinforced its 
commitment to the community, ensuring residents were 
supported before, during, and after the weather event.
In late March, the city was once again subjected to 
significant rainfall, causing localised flooding and other 
issues, and marking a record-breaking wet season  
for Townsville.

Australia Day celebrations 
take over The Strand

Townsville came together on January 26 to 
celebrate Australia Day with a vibrant program of 
events at The Strand, embracing the spirit of unity, 
recognition, and pride.

The day kicked off with a 5km Aussie Fun Run (or 
walk), where participants of all ages took to the 
scenic waterfront route via the newly upgraded 
Jezzine Boardwalk. Following the run, attendees 
enjoyed a free Aussie Breakfast.

The official proceedings began with the Flag 
Raising Ceremony, which included a Royal Guard 
of Honour and a 21-gun salute-a poignant 
moment of reflection on the nation’s history and 
values. This was followed by the Australia Day 
Awards ceremony, where seven outstanding 
individuals were recognised for their contributions 
to the community.

Finally, the celebrations concluded with the 
Citizenship Ceremony where 49 new Australians 
were warmly welcomed into the community, 
marking the beginning of their journey as 
Australian citizens.

With strong community participation and a warm, 
inclusive atmosphere, Australia Day at The Strand 
was a true reflection of Townsville’s pride and 
community spirit.

21-gun salute by 4th Regiment, Royal Australia Artillery

Aplins Weir (above), Lou Litster Park Sandbagging Site, 
Railway Estate (below)

COUNCIL RESPONSE – FEBRUARY RAIN EVENT

734 POTHOLES  
FIXED

1,500 TONNES  
SAND DELIVERED

8  SANDBAGGING 
SITES

75,000 SANDBAGS 
FILLED

98  
FALLEN TREES 

REMOVED

4 EVACUATION 
CENTRES  

ACTIVATED

2,500  
CUSTOMER CALLS 

FIELDED

400 JOBS  
AND ENQUIRIES 

PROCESSED

1.46 MILLION VIEWS OF TOWNSVILLE 
DISASTER DASHBOARD WEBSITE

9.8 MILLION VIEWS OF TOWNSVILLE 
DISASTER INFORMATION FACEBOOK PAGE
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Council adopts new Corporate Plan
Townsville City Council officially 
adopted its new Corporate Plan, 
Townsville 2025-2029, during 
the Ordinary Meeting of Council 
on February 19. This strategic 
document outlines the city’s 
direction for the next five years, 
focusing on sustainable growth  
and enhanced service delivery.

The Corporate Plan is broken into 
four clear goals:

Goal 1 – A city for everyone.
A city where everyone can engage 
in and enjoy our community and 
our lifestyle.

Goal 2 – A sustainable and  
resilient city.
A city committed to sustainability 
through climate change adaptation, 
water security, and advancing a 
circular economy.

Goal 3 – A future-ready city.
A city of opportunity, that is 
forward-thinking, embraces 
innovation and is ready for  
future growth.

Goal 4 – A well-managed city.
A city served reliably by an 
accountable, responsive and 
engaged council.

The development of this document 
was guided extensively by 
community consultation, to ensure 
the plan reflects the aspirations 
and needs of Townsville’s residents.

Acting-Mayor Ann-Maree Greaney 
highlighted that the plan would 
serve as a roadmap for building 
trust with the community while 
delivering strong outcomes. By 
endorsing the plan ahead of the 
2025/26 Budget and Operational 
Plan, Council aims to align its 
financial planning with these 
strategic goals.

Containers for Change a  
Townsville-first trial

Townsville City Council has launched an exciting new trial for the Containers for 
Change program, marking a significant step toward improving recycling efforts 
in North Queensland. The initiative allows residents to collect eligible beverage 
containers and take them to Containers for Change for a 10-cent refund, 
reducing landfill waste and promoting sustainable practices. The trial will help 
assess community engagement and effectiveness before potentially expanding 
the program further.

Townsville residents can participate by leaving their eligible beverage containers 
at the 50 designated collection points at The Strand and Jezzine Barracks. 
Council hopes this trial will not only boost recycling rates but also foster a 
community-driven approach to sustainability, which is one of the core goals in 
the newly adopted Corporate Plan 2025-29.

If successful, the initiative could lead to long-term adoption and expansion 
across the city, making it easier for residents to recycle and contribute to a 
cleaner environment.

Containers for Change, The Strand

 Corporate Plan 2025/29
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Contact us
This document contains important information about 
Townsville City Council and Townsville City. If you would 
like further assistance or information on a service or 
Council facility, please contact us via one of the following:

  	 13 48 10
 	 PO Box 1268, Townsville QLD 4810
  	townsville.qld.gov.au

  	 enquiries@townsville.qld.gov.au
 	 103 Walker Street, Townsville City




