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Advisory Committee Members >> 

 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Councillor Russ Cook Townsville City Council 
Rachel Baker Defence Community Organisation 
Linda Blair Community Information Centre 
Sheree Bugden Mission Australia 
Rachel Cook The Youth Network 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Alison Fairleigh Townsville Suicide Prevention Network 
Julie Fraser Diversicare 
Velma Gara Torres Strait Islander community member 
Deb Haines Volunteering North Queensland 
Johanna Kodoatie Townsville Multicultural Support Group 
Elizabeth Kutuzov Willows State School Chaplain 
Peter Monaghan Centacare North Queensland 
Sandra Moore Department of Communities, Child Safety and Disability Services 
Wilfred Reuben Department of Aboriginal and Torres Strait Islander Partnerships 
Vicki Trevanion Townsville Region Committee on the Ageing 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Kimberley Williams KLP Family Law 
Karissa Camron  Zonta Club of Townsville Metro Inc 
 
 
 
Non-member ICAC support Role: 
 
Brittany Curran Meeting Facilitator, Townsville City Council 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ACKNOWLEDGEMENT OF COUNTRY 
 
The Townsville City Council would like to acknowledge the Bindal and Wulgurukaba peoples as 
Traditional Owners of the land on which our Council operates. We pay respect to Elders past, present 
and future and value the traditions, culture and aspirations of the first Australians of this land.  We 
acknowledge and hold in great significance the valuable contribution that Traditional Owners have made 
and continue to make within the Townsville Community. 
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Goals and Objectives of Townsville City Council >> 
 

Corporate Plan >>   

 
Goal 1 - A Prosperous City  

 Deliver a strong and innovative economy for Townsville with sustainable growth and support for local jobs and 
businesses.  

 

Objectives that identify our strategic intent: 
 1.1 Support local businesses, major industries, local innovation and employment growth. 
 1.2  Promote our economic and geographic strengths and market Townsville as a vibrant destination for commerce, 

education, research, tourism, entertainment and lifestyle. 
 1.3  Plan, support, provide and advocate for infrastructure and investment that supports innovation, residential and 

economic growth. 
 1.4  Maximize opportunities for economic growth by building and maintaining effective partnerships.  

 
 

Goal 2 - A City for People 

 Enhance people’s experience of Townsville as a liveable and vibrant city by providing services that support the growth 
of an inclusive, knowledgeable, active, safe and healthy community. 

 
Objectives that identify our strategic intent: 

 2.1  Provide services and local infrastructure that meet community expectations, support growth and provide for the 
needs of our community. 

 2.2  Improve the liveability of Townsville and encourage active and healthy lifestyles by providing accessible public 
facilities and community infrastructure. 

 2.3  Improve the vibrancy of Townsville by supporting the community’s access to, and participation in, a range of 
artistic, cultural and entertainment activities. 

 2.4  Enhance community knowledge of and access to council services to improve community wellbeing, health and 
safety. 

 
 

Goal 3 -  A Clean and Green City  

 Create a sustainable future for Townsville through the protection, maintenance and enhancement of our unique, natural 
and built environment. 

   
Objectives that identify our strategic intent: 

 3.1  Plan, design and deliver sustainable development and support this by actively managing the natural environment 
and increasing green infrastructure, at both a city, suburb and place level. 

 3.2  Develop and implement long term solutions for the management of water and waste that are socially, financially 
and environmentally sound. 

 
 

Goal 4 -  A Simpler, Faster, Better Council 

 Transform the Townsville City Council into a simpler, faster and better council that is easy to work with, and for, and 
gains community trust by being transparent and managing its resources. 

 

Objectives that identify out strategic intent: 
 4.1  Provide customer-focused services that meet the expectations of our community in a dynamic and adaptive 

manner. 
 4.2  Ensure that council’s plans, services, decisions and priorities reflect the needs and expectations of the 

community. 
 4.3  Be a valued and committed employer who provides a productive, inclusive and respectful environment for staff 

and the community. 
 4.4  Improve financial sustainability and provide value and accountability to the community for the expenditure of 

public funds. 
 4.5  Ensure that public funds are expended efficiently and that council expenditure represents value for money whilst 

supporting the local economy. 
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Inclusive Community Advisory Committee 

 
Purpose of the Inclusive Community Advisory Committee 

The Inclusive Community Advisory Committee (ICAC) purpose is to be a peak body of community 
representatives to provide advice to Council on current and emerging social and community planning 
needs and opportunities, policy matters and to promote community leadership through a ‘collective 
impact’ approach. 

The Inclusive Community Advisory Committee has been established in accordance with section 264 of 
the Local Government Regulation 2012 ("the Regulation"). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ICAC Member interaction with media: 
 
Media (TV or newspaper agencies) may be in attendance at meetings and may wish to speak with 
committee members.  It is important to be aware that as a member of the ICAC you are representing and 
speaking on behalf of your organisation.  We would advise that you seek confirmation as to your 
organisation’s media policies, and inform the Meeting Facilitator if you have any issues / concerns. 
 
 
5.8.6 Audio or video recording of a meeting – as per Townsville City Council, Code of Meeting Practice 
 
Only authorised persons may make an audio or video recording of a meeting in accordance with Section 
35 of Local Law No. 1 (Administration) 2011. 
 
A person is authorised to make an audio or video recording of the meeting if the Chairperson consents to 
the recording being made.  A record of the Chairperson’s consent made in the minutes of the meeting (or 
the report of a committee meeting) is “written consent” for the purposes of Section 35 of Local Law No. 1 
(Administration) 2011. 
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REPORT  INCLUSIVE COMMUNITY ADVISORY COMMITTEE 

 

DATE  Friday 11 August 2017 

 

ITEMS   1 to 6 

 

PRESENT 
Councillor Russ Cook Acting Committee Chair, Townsville City Council 
Councillor Margie Ryder Townsville City Council 
Linda Blair Community Information Centre 
Reverend Bruce Cornish Townsville Central City Mission 
Lynne Derry The Challenge Games/NQ Autism Support Group 
Alison Fairleigh Townsville Suicide Prevention Network 
Velma Gara Torres Strait Islander community member 
Sandra Moore Department of Communities, Child Safety and Disability  
    Services 
Karissa Camron  Zonta Club of Townsville Metro Inc 
Scott Stidston Spinal Life Australia 
Susan Wilkinson Inclusion Agency Queensland 
Gerard Byrne  (Proxy for Peter Monaghan)  Centacare North 

Queensland 
Kimberley Williams KLP Family Law 
 

GUESTS 
Eber Butron Townsville City Council 
Julie McTaggart Townsville City Council 
Jessica Ward Townsville City Council  
Simon Ormes Townsville City Council 
Robert Kent Townsville City Council 
Miro Laffan Townsville City Council 
Stephanie Paduano White Ribbon 
Stephanie Callanan White Ribbon 

 

APOLOGIES 
Councillor Colleen Doyle Committee Chair, Townsville City Council 
Johanna Kodoatie Townsville Multicultural Support Group 
Elizabeth Kutuzov Willows State School Chaplain 
Vicki Trevanion Townsville Region Committee on the Ageing 
Rachel Cook The Youth Network 

 

NOT PRESENT 
Rachel Baker Defence Community Organisation 
Sheree Bugden Mission Australia 
Julie Fraser Diversicare 
Deb Haines Volunteering North Queensland 
Wilfred Reuben Department of Aboriginal and Torres Strait Islander  
 Partnerships 
 

 



 PAGE 6 

PAGE 6 

TOWNSVILLE CITY COUNCIL 

INCLUSIVE COMMUNITY ADVISORY COMMITTEE  

FRIDAY 11 AUGUST 2017 

Opening of meeting 

 
The Acting Chair, Councillor Russ Cook opened the meeting at 9.32am. 
 
 
Apologies and Leave of Absence 

 
Apologies were noted. 
 
 
Confirmation of minutes of previous meeting 

 
The Committee confirmed the minutes of the previous meeting held on 7 June 2017 to be a true 
record. 
 
 
Business Arising from the Minutes 
 
Action Register – Update on outstanding items (ICAC Meeting Facilitator) 

 
See Attachment 1 – ICAC Agenda Submission and Meeting Action Register. 
 
The ICAC Meeting Facilitator provided an update on the Action Register. 
 
 

Agenda Items 
 
Item 1.  Submissions Action Register 
  

Update - Reconciliation Action Plan (RAP) 
ICAC is one of the monitoring groups of the RAP. The current plan runs until November 
2017, so is approaching an evaluation point. The writing of a new plan will occur in early 
2018. Currently the plan is at Innovate level – will be trying to reach Stretch level.  

 
Update - Changing Lives Changing Community (NDIS in Townsville) Action Group 
This workshop was held in May 2017 to help support the community through the 
transition to the NDIS in Townsville. There were a number of action groups formed from 
the workshop: 
- Awareness/Inclusiveness Training 
- Work Connectable 
- ‘The Journey’ 
- Silver Level Housing 
- Information Hub 

  
Update - Advisory Committees 
Councillor R Cook provided an update on the other advisory Committees: 
- ACAC – have begun their action plan – have priority areas set and some actions 

established. 
- CSAC – have begun their action plan. 

o Have formed a partnership with Crime Stoppers and have erected signage in 
key areas 

o Cutting back vegetation along Ross River using workers on probation or parole 
o Working with QPS to ensure abandoned vehicles are left in a safe position and 

removed within a reasonable timeframe.  
 

Item 2.  Introduction - Eber Butron, Director Planning and Community Engagement  

 Eber Butron introduced himself and spoke about his current portfolio with Townsville City 
Council, and his previous roles. 
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Item 3.  White Ribbon 

 Stephanie Paduano and Stephanie Callanan from White Ribbon provided the 
following information: 

- White Ribbon staff were invited to attend the meeting and provided an overview of 
White Ribbon and their programs, including the workplace accreditation program.  

- Provided an overview of the workplace accreditation program, which aims to 
enhance an organisation’s ability to respond to and prevent violence against women.  

- 8 local councils are currently accredited across NSW and Victoria – White Ribbon is 
working with five more across the two states plus South Australia. 

- It is a rigorous program and other organisations have employed staff to specifically 
focus on its implementation.  

- Questions / Comments: 

o Issue with police not giving weight to women in domestic violence situations – 
what work is White Ribbon doing with police to address this?  

 The core focus of White Ribbon is broad community engagement but it is 
agreed that that structural change is needed. White Ribbon have worked 
with some police bodies to achieve White Ribbon accreditation, but the 
main focus is on advocacy at high level and currently White Ribbon do not 
lobby for structural change.  

o Asked for confirmation that the purpose of this presentation is for ICAC to 
recommend that council seeks White Ribbon accreditation.  

 Correct. The process to achieve accreditation is 18 months – if at the end 
of the program there are still deliverables to be met, an extension is 
available. Accreditation then lasts for 3 years – this is a maintenance 
phase over which access to White Ribbon resources is still available.  

o Risk management concern raised  – if the public are aware that council is White 
Ribbon accredited, and a council member / employee is involved in a domestic 
violence issue, how would that be managed?  

 Messaging from a PR perspective is that the organisation is working 
towards creating change.  

 Council also already has processes in place to deal with unacceptable 
behavior.  

o What is the cost of the program? 

  $25,000 – covers both the 18 month implementation program and 3 years 
accreditation.  

o Is White Ribbon going to broaden focus from men’s violence against women, to 
include other forms of violence? 

 White Ribbon encourages inclusivity – if an organisation wants to 
incorporate other elements in their program and enhance their messaging, 
White Ribbon will support that and there are other partners available to 
work with. 
 
 

The Acting Chair requested support from the Committee to progress the process for 
Council's White Ribbon Accreditation. The majority of Committee members indicated their 
support.  

 
 

COMMITTEE RECOMMENDATION FOR COUNCIL'S CONSIDERATION: 

  That Council consider progressing with a White Ribbon workplace accreditation. 
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Item 4.  Townsville City Bus Hub 

Rob Kent, Senior Project Manager, Townsville City Council provided the following 
information on the Townsville City Bus Hub and current projects: 

- Major Projects current projects: 

o Cleveland Bay purification upgrade 

o CBD works – upgrading water infrastructure 

o NQ Stadium 

o Bus Hub 

- Current bus stops in the city will be consolidated in a single location at the Bus Hub, 
which will be located in Ogden Street. This should encourage reactivation of the 
CBD and provide pedestrian access to the new stadium, waterfront promenade and 
other cultural projects.  

- Funding has been committed by the state government, with council delivering 
infrastructure on government’s behalf.  

- Concept design has been developed and a detailed design is out for tender.  

- Questions / Comments: 

o Regarding accessibility of bus hub to other key areas – will there be continuous 
paths of travel from the bus hub to areas like Palmer Street or the new 
Stadium?  

 The work will be DDA compliant but council has not considered 
connectivity to Palmer Street or access through Metway Arcade (which is 
not DDA compliant as it is too steep). Accessible thoroughfares to Flinders 
Street are planned to be via Stokes Street and Stanley Street.  

o Cover provided by shelters questioned – it is suggested that they should extend 
slightly over the road to provide better coverage from weather.  

 Major Projects will consider this suggestion but it would be a question of 
budget.  

o Artwork: 

 ACAC has been approached regarding potential artwork for the space. 

o Taxis: 

 There will be provision for taxis to use the area as well.  

o Bathrooms: 

 No new public restrooms are planned for space –The current ones at 
Bulletin Square will be available 

o Security: 

 No consultation as yet with police regarding security of the area, but it will 
be part of the process. There will be CCTV installed.  

o Use by local vs. other services: 

 The Bus Hub will be used only by the local bus services.  

o Dates: 

 Construction is to commence in early 2018, with completion scheduled for 
mid 2018.  

 

Committee Action: 

The ICAC Meeting Facilitator to invite Major Projects back to provide another 
presentation / update to a future ICAC Meeting.  
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Item 5.  General Business 

 

Aboriginal and Torres Strait Island milestones and current events in the local 
community 

Velma Gara advised of the following  Aboriginal and Torres Strait Islander milestones and 
current events in the local community: 

o 25
th
 anniversary of design of Torres Strait Island flag 

o 25
th
 anniversary of Mabo Decision 

o 50
th
 anniversary of Referendum  

o 60
th
 anniversary of 1957 strike – Palm Island residents protested working 

conditions 

o NAIDOC week celebrations 

o Urab dancers performing at Strand Ephemera in partnership with Dancenorth.  

o Patty Mills in town to highlight Commonwealth Games  

 

Item 6.  Workshop for ICAC Strategic/Action Plan     

 

A workshop was conducted with Committee members to begin the creation of ICAC's 
Strategic / Action Plan. Potential focus areas were raised as per below:  

 

PRIORITY FOCUS 
AREA 

GOAL/S STRATEGIES RESPONSIBILITY 

Accessibility - Provide 
pathways for 
marginalised 
members of our 
community to 
participate in 
society 

- Council to adopt 
an Inclusive 
Community Action 
Plan 

- Continuous 
paths of travel in 
the CBD 

 

- Conversation with Council and 
community 

- Workshop / working group to 
establish gaps 

- Guide in the form of an app.  

Accessibility - 
Transport/Workforce/To 
information/Employment/Services 

 

Safety - To feel safe in 
any area 

- Conversation with Council and 
community 

- 

 

Information Sharing 
/ Connected 
Communities  

(#stayconnected) 

- Stay Connected  

 

- Conversation with Council and 
community 

- Suicide connection 

- Migrant services 

- Ageing 

- Transport 

- NDIS 

- Work with VNQ to get 
information to senior's.  

- Neighbour Day (CAP) 

 

 



 PAGE 10 

PAGE 10 

TOWNSVILLE CITY COUNCIL 

INCLUSIVE COMMUNITY ADVISORY COMMITTEE  

FRIDAY 11 AUGUST 2017 

- Welcome to Townsville Expo 
(CAP) 

- Pop-up food trucks events in 
outlying suburbs - TCC to 
piggyback with information stalls 

- Target transient suburbs 

- Family connections 

- Aged isolation (information for 
senior's) 

Wellbeing  - Conversation with Council and 
community 

- 

 

Building Inclusive 
Community 
Connections 

 - Continue to support / promote 
the Neighbourhood Party Kit 

- Include in Neighbourhood Party 
Kit tips about how to make an 
event inclusive 

- Encourage joint development of 
the kit with Relationships 
Australia and Life Without 
Barriers 

 

Senior's  See strategies incorporated into 
above items 

 

Youth (12 - 25yrs) - Focus on 
resilience 
buildings 

- Youth Fest (bring in mentors; 
youth orientated services) 

- Invest in resilience and 
wellbeing building programs and 
projects / events 

- Taking calculated risks 

 

 

 

 
The meeting closed at 12pm.  
 

 
Next meeting – Friday 6 October 2017 
 
Agenda items due – Friday 8 September 2017 
 
Venue – To be confirmed 
 
 
 
 
 
COUNCILLOR R COOK 
ACTING CHAIR 
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